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Intended Program Student Learning 
Outcomes  

 
 Academic Learning Compact(s) 

Direct and Indirect Measures 

Direct Method of 
Assessment 

Indirect Method of 
Assessment 

Students will be able to apply 
interdisciplinary knowledge 
and skills in their selected Area 
of Emphasis to align with 
professional and academic 
goals. 

Discipline Specific Knowledge Direct - Reflective 
Journals 

Indirect - Exit 
Survey 

Students will refine their 
effective written 
communication skills during 
their coursework in their area 
of emphasis. 

Communication Direct - Reflective 
Journals 
Direct - 
Standardized Test 

Indirect - Exit 
Survey 

Students will be able to apply 
reading, writing, critical 

Critical Thinking Direct - 
Standardized Test 

Indirect - Exit 
Survey 



thinking and mathematical 
skills in their areas of 
emphasis. 

The division will develop a 
first-class business 
infrastructure designed to 
enhance the advisement 
process and reduce numerical 
errors related to hours to 
degree for graduates by 10%. 

Communication, Critical Thinking Direct – Other 
Direct - Tracking 

Indirect - Other 

The Division will refine 
operational procedures to 
enhance customer service in 
an effort to increase student 
satisfaction. 

Communication Direct - Reflective 
Journals 

Indirect - Student 
Satisfaction Survey 

The IDS program will monitor 
IDS graduate quality of life and 
the effectiveness of the 
program to assist graduates 
with career goals and post-
graduate studies. 

Communication, Critical Thinking Direct - Reflective 
Journals 

Indirect - Alumni 
Survey 
Indirect - Exit 
Survey 
Indirect - 
Satisfaction Survey 

 


