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Degree Program: Business Administration (BS) Business Administration (Facilities Management) (BS) (CIP Code 52.0201) 

 

Intended Program Student Learning 
Outcomes  

 
 Academic Learning Compact(s) 

Direct and Indirect Measures 

Direct Method of 
Assessment 

Indirect Method of 
Assessment 

Our students will have the 
ability to influence and inform 
others through the effective 
presentation of business 
administration and accounting 
principles, practices, and ideas 
utilizing oral, written, and 
graphic expressions. 

Communication Direct - Course 
Embedded 
Assessment 

Indirect - Employer 
Survey 

Our students will demonstrate 
an understanding of discipline 
specific content knowledge 

Discipline Specific Knowledge Direct - 
Comprehensive Exam 

Indirect - Employer 
Survey 



Our students will learn how to 
identify, isolate, and find 
relationships among business 
administration concepts or 
problems and to draw sound 
inferences from multiple 
perspectives  

Critical Thinking Direct - Course 
Embedded 
Assessment 

Indirect - Employer 
Survey 

Students will have the ability 
to identify and analyze global 
factors that will impact a 
business decision and apply 
the analysis of the factors to 
make the appropriate decision 

Critical Thinking Direct - Course 
Embedded 
Assessment 

Indirect - Employer 
Survey 

Our students will learn how to 
identify and evaluate ethical 
issues in business 
administration and develop a 
for reporting and making 
appropriate business 
decisions. 

Discipline Specific Knowledge Direct - Course 
Embedded 
Assessment 

Indirect - Employer 
Survey 

Demonstrate the ability to 
listen to others and to 
effectively contribute towards 
achievement of team goals 

Communication Direct - Course 
Embedded 
Assessment 

Indirect - Employer 
Survey 

Our students will   develop 
and present professional 
quality oral presentations 
accompanied by appropriate 
technology. 

Communication Direct - Course 
Embedded 
Assessment 

Indirect - Employer 
Survey 



Students will demonstrate an 
understanding of discipline 
specific content knowledge. 

Discipline Specific Knowledge Direct - Course 
Embedded 
Assessment 

Indirect - Employer 
Survey 

Our students will demonstrate 
critical thinking and analytical 
reasoning skills. 

Critical Thinking Direct - Course 
Embedded 
Assessment 

Indirect - Employer 
Survey 

Our students will understand 
the importance of behaving 
ethically in their professional 
lives. 

Discipline Specific Knowledge Direct - Course 
Embedded 
Assessment 

Indirect - Employer 
Survey 

Global Perspective - Students 
will be able to examine 
situations looking at all 
aspects of the global 
environment. 
1. Identify of global factors 
2.  Analyze global factors 
3. Complete comparative 
analysis of factors in domestic 
and global business 
environments of organization 
4.  Apply the analysis of global 
factors to a management 
situation 

Yes - Critical Thinking Direct - Course 
Embedded 
Assessment 

Indirect - Employer 
Survey 

 


